
 

The East Bay Asian Local Development Corporation (EBALDC), based in Oakland, CA, 
brings people and resources together to build healthy, vibrant and safe neighborhoods 
where everyone has a place to call home.  One of the primary ways we do this is through the 
work led by our Resident Services team, who connect EBALDC affordable housing residents 
with opportunity through a wide range of direct services and community building 
strategies. 

The Associate Director of Resident Services oversees operations, partnerships, and 
programming for all of EBALDC’s Resident Services programs at our 32 affordable housing 
sites.  Our residents come from a variety of backgrounds, races, ages, and family sizes. Our 
Resident Services team provide supports that improve housing stability, increase economic 
wellbeing, strengthen social cohesion, and foster overall quality of life 

We are seeking an individual with solid experience working in diverse communities in the 
field of Resident Services, with the ability to guide our team to a higher level of 
service.  This Associate Director role will be based at EBALDC’s main office in Oakland, 
CA, and will primarily work remotely during the COVID-19 pandemic. 

Salary: $85,000 - $91,650/year depending on experience 

Key Duties and Responsibilities: 

• Oversee planning, systems, policies, and procedures for Resident Services Programs 
• Direct Supervision and Oversight of Resident Services 
• Property Management & Real Estate Collaboration 
• Customer & Partner Relationships 
• Program Planning, Evaluation, and Reporting 
• Financial Management and Fundraising 

Required Knowledge, Skills & Abilities: 

• A minimum of 8 years of experience in property-based social services. 
• A minimum of 4 years of management experience. 
• Demonstrate good written & oral communication, and presentation skills, 

expressing ideas and information accurately. 
• Experience and proficiency in working in diverse, low-income communities with 

cultural competency and sensitivity, and promote inclusive practices. 
• Able to use good judgement, self-directed, with good attention to detail. 
• Able to define and solve problems, including seeking understanding from others 

when needed. 
• Demonstrate a positive attitude, respect, and rapport with colleagues. 

To apply and view full job description, go to: Associate Director - Resident Services - 
EBALDC | EBALDC 

 

https://ebaldc.org/job-opening/associate-director-of-development-and-communications/
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